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Green Purchasing Institute

1201 Martin Luther King, Jr. Way (Preservation Park) • Oakland, CA 94612

Tel: 510-547-5475 • info@greenpurchasing.org
MODEL QUESTIONNAIRE FOR PURCHASING DEPARTMENTS:
Product Stewardship and Environmentally Preferable Purchasing (EPP)

Environmentally Preferable Purchasing Questions
1. Has your jurisdiction or agency adopted a policy directing its employees to purchase products that contain recycled content?

· If yes, does the policy encourage employees to purchase other environmentally preferable goods and services?

· If no, does the jurisdiction or agency make an effort to purchase recycled-content products such as paint, copy paper, trash bags, and toner cartridges?


2. Does the jurisdiction or agency purchase any products that are designed to reduce climate impacts, such as energy-efficient lighting equipment, office equipment or appliances?
·   If yes, which products?

3. Does the jurisdiction or agency currently buy other environmentally preferable products (EPPs) such as rechargeable batteries, low-mercury fluorescent lamps, or “green” cleaning products?
·   If yes, which products?

4. Has the Jurisdiction  or agency ever specified EPPs that have third-party certifications such as:

· Green Seal (www.greenseal.org)

· ENERGY STAR (www.energystar.gov)

· EPEAT (Electronic Products Environmental Assessment Tool), which is a recognition program for environmentally preferable computers and other electronic equipment (www.EPEAT.net)

· Others

Note: for more information on environmental certifications, go to www01.smgov.net/epd/SP/pdf/Resources-Green_Purchasing_Institute.pdf. 

5. Can the jurisdiction or agency purchase long-lasting and/or resource-efficient products (i.e., extended-performance fluorescent lamps, rechargeable batteries or duplexing printers) that cost more initially but that can offer the “best value” because they save money over time due to lower operation, maintenance or disposal costs?

6. Has the jurisdiction or agency staff ever ordered low-mercury fluorescent lamps, recycled-content paint or other EPPs using State contracts? (For information on environmentally preferable products available on State of California contracts, go to www.green.ca.gov/EPP/Introduction/default.htm.) 


7. Has the jurisdiction or agency staff ever ordered EPPs such as less-toxic cleaners or EPEAT-rated electronics through multi-state contracts such as those negotiated by the Western States Contracting Alliance (WSCA) or US Communities (www.gogreencommunities.org)?


8. Has the jurisdiction or agency ever given purchasing preference to a manufacturer or distributor that is certified as a “green” business?


9. What is the Purchasing Department’s experience with environmentally preferable products they have purchased in the past?

· Can they describe one positive experience? If so, please describe.
· Can they name one negative experience? If so, please describe.
10. What does the jurisdiction or agency’s Purchasing Department think is the most significant barrier to the procurement of environmentally preferable products? Choose one.
· Cost 
· Lack of information about where to find them 

· Lack of experience about how to specify them
· Performance problems or concerns
· Other barriers


11. Has the jurisdiction or agency staff ever received training in environmental purchasing? Would they be interested in receiving any in-house training on EPP procurement?


12. How does the jurisdiction or agency staff find information about environmentally preferable products? 
· From vendors 
· Environmental organizations 
· State agencies

· Other


13. What type of information on environmentally preferable purchasing would be most useful to the purchasing department?


14. Does the jurisdiction or agency’s Purchasing Department staff have any questions about environmentally preferable purchasing that they would like answered?

15. If the jurisdiction or agency could buy more environmentally preferable products, which would they buy?

16. Does the jurisdiction or agency have a “Green Team” that can work together to promote environmentally preferable purchasing and other sustainability initiatives? 
17. What does the jurisdiction or agency staff think would be the next step toward increasing their purchases of EPPs? (Note: consider“Ten Steps to Starting an Environmental Purchasing Program” at http://greenlacoalition.org/docs/10_Steps_GPI.doc.) 
End-of-Life Management Questions
18. Does the jurisdiction or agency have a policy in place directing its employees to recycle all “universal waste” items such as fluorescent lamps and batteries? (For more information on Universal Waste see CIWMB’s fact sheet at www.dtsc.ca.gov/HazardousWaste/UniversalWaste/upload/UniversalWfactsheetfinal.pdf

19. How does the jurisdiction or agency handle the following universal waste items that are generated by their own staff?

· Fluorescent lamps

· Batteries

· Computer monitors (e.g., models with lead-containing cathode ray tubes)
· Mercury-containing thermostats
· Leftover paint
20. How much does the jurisdiction or agency pay to recycle each of the items listed above
?
21. Has the jurisdiction or agency ever asked its vendors of fluorescent lamps, batteries, computer equipment and other types of universal waste to “take-back” and recycle these items as part of their contract to supply these items? (For more information on how product take-back can be incorporated into government contracts, see “Contracting for Producer Responsibility” at www.productpolicy.org/assets/pdf/PPI_EPR_for_Purchasing.pdf.
22. Is the Purchasing Department staff familiar with the terms “product stewardship” or Extended Producer Responsibility” (EPR), which are policies by which manufacturers take responsibility for their products throughout their life, including end-of-life management. (Note: For more information on EPR, go to California Product Stewardship Council at www.calpsc.org )
23. Has the jurisdiction or agency ever given preference to any vendors that offer recycling services in conjunction with supplying goods such as fluorescent lamps and batteries?


24. Has the jurisdiction or agency ever used the free Rechargeable Battery Recycling Corporation (RBRC) “Call2Recycle” recycling program for rechargeable batteries and cell phones? (For more information about RBRC’s recycling programs, go to www.rbrc.org/community/index.html/)

25. Has the jurisdiction or agency ever used the Thermostat Recycling Corporation’s FREE collection and mercury recovery program? (A description of this program and lists of participating wholesalers and retailers can be found at www.nema.org/gov/ehs/trc/.)

26. Has the jurisdiction or agency ever used any computer manufacturer’s collection and recycling programs to handle their CPUs, monitors or laptops that have reached the end of their useful life? (Note: All EPEAT-rated computers are manufactured by companies that offer a recycling program: see, for example: www.apple.com/environment/recycling/, www.dell.com/recycling and www.hp.com/hpinfo/globalcitizenship/environment/recycle. 

27. Has the jurisdiction or agency ever returned its spent toner cartridges to office supply distributors or included toner cartridge recycling in its contract for office supplies?


28. Is the jurisdiction or agency interested in exploring opportunities to add product take-back services to its purchasing agreements?
�Is this an annual cost? Per item/per lb??
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