Dear

I am a plastics educator with an environmental organization in Marin County, California  My organization is trying to urge substitution of glass for plastic in many applications, one being food storage.  We believe glass is preferable to plastic for environmental reasons.  

I ordered some Anchor Hocking glass containers from your company for display (and use).  Unfortunately, the glass containers came wrapped in what looked like formed styrofoam encased in silver plastic film.   I understand that glass musts be shipped in some sort of buffering medium, but the molded styrofoam/plastic packaging looks to be an environmental disaster.  

I am wondering if there is some way I can return all of this packaging.  I’d prefer it if I didn’t have to pay for it.  Nobody in this world can reuse that packaging except you because its been molded to your product.  It would be most useful if you could use it again for future shipments of this product.  If this were possible, I could tell people that if they buy your product, they will at least be able to ship back the packaging at no or low cost.

Meanwhile, is there any other packaging medium you could use for your glass products?  I loved the glass; I was very disappointed in the packaging.  Had I known about the packaging, I wouldn’t have purchased the product.

Truly,

Cathy Rosekrans

68 Locust Avenue

Mill Valley, CA

94941

katerine2@earthlink.net
Enclosed:  Photos of packaging

