Universal Waste Retail Take Back - Customer Survey Questions
1) What would you do or have done with your fluorescent bulbs and batteries if you could not have brought them to this store?

· Put them in the trash

· Recycled them at the household hazardous waste facility

· Held on to them until the next household hazardous waste collection day
· Held on to them indefinitely (I knew I shouldn’t throw them away but didn’t know where to take them)
· Other 










2) Right now, the proper disposal of these toxic products is almost entirely paid for by local governments (through tax dollars).  Do you think the manufacturers of these toxic products should play a role in paying for their proper disposal?

· Yes (go to #3)





· No (go to #4)

3) If you answered yes in #2, what kind of role?

· Create a system to take them back at no charge

· Create a system to take them back with the system’s cost included in the price of the product
· Pay stores to take them back

· Pay local government to take them back
4) How would you prefer to properly dispose of your products at the end of their useful life?

· Take them back where I bought them

· Recycle them at the curb

· Take them to the household hazardous waste collection site or event

· Mail-back prepaid box or envelope

· Other:___________________________
5) How much would you be willing to pay per drop off to properly dispose or recycle these products?

· Nothing
· Less than a dollar.

· One to five dollars
· More than five dollars
GO TO THE NEXT PAGE

6) Are you familiar with the state’s definition of Product Stewardship or Extended Producer Responsibility (EPR)? "EPR is the extension of the responsibility of producers, and all entities involved in the product chain, to reduce the cradle-to-cradle impacts of a product and its packaging; the primary responsibility lies with the producer, or brand owner, who makes design and marketing decisions."
· Yes

· No











7) Does the fact that you can bring back your batteries and/or fluorescent bulbs to this store make you more likely to come back and shop here as opposed to another store nearby?
· Yes

· No

THANK YOU FOR COMPLETING THIS SURVEY










(Rev. 8/28/09)

Funded by a grant from the California Department of Resources Recycling and Recovery (CalRecycle)

[image: image1.png]GalRecycle @











