Universal Waste Retail Take Back - Retailer Survey Questions - Check all that apply

1) What benefits do you think your business realized from participation in the program?

· I learned more about ( Universal Waste ( Product Stewardship (check 1 or both)

· My staff learned more about (Universal Waste and (Product Stewardship

· I noticed an increase in foot traffic 
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· Improved customer loyalty as store recognized as place doing the “right thing”

· Improved customer loyalty as a result of improved customer service

· Competitive edge as a result of offering a valued service to customers

· Other













2) Is there anything about the program you would do differently?

· Produced more or different types of public outreach materials.  If so, what?_________________

· Done more advertising

· Installed more collection containers

· Collected other products like 










· Other 













3) What do you think you would do to support and promote producer responsibility?

· Encourage customers to participate in stewardship programs like RBRC

· Encourage staff to help educate consumers about stewardship programs

· Encourage corporate and producers of products that the public wants more collection options

· Continue to be a collection point for a specific product(s)

· Other













4) Are you talking to your corporate offices (if applicable) or producers about product stewardship and asking for financial support?

· Yes
If yes, have they been supportive?__________________________________________________

· No

· If no, why not?











· Other













5) Is the cost of the program you just implemented affordable without any financial support?

· Yes

· No

· Other













6) Will you continue the program after the end of the grant term?

· Yes. Why?












· No.  Why?












· Other













Please provide any additional comments you wish Del Norte Solid Waste Management Authority and/or the State Integrated Waste Management Board to know about your participation in this grant project.



Funded by a grant from the California Department of Resources Recycling and Recovery (CalRecycle)
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