
California Paint Infrastructure Survey

1. General Program Information

EXIT SURVEY

 
 

Please complete this 5-page survey only for program types (i.e., permanent facility, temporary, mobile, door-to-door, retail, etc.) where paint is
collected. If you have more than one permanent facility, please complete a separate survey for each facility.

Questions? Please email julia@calpsc.org or call (650) 580-8291.

DEFINITIONS:
Alkyd = oil-based paint
Latex = water-based paint

FACILITY KEY:
ABOP = Limited to Antifreeze, Batteries, Oil and Paint collection or a combination thereof
CESQG = Conditionally Exempt Small Quantity Generators
ICI = Industrial, Commercial and Institutional Generators

SURVEY WINDOW:
If survey questions are spaced too tightly or loosely in your browser window, widen or reduce the width of the window to adjust.

NAVIGATION:
To go back to a previous page at any time while taking this survey, press the "PREV" button at the bottom of the screen.

Do not press the "DONE" button or "EXIT SURVEY" link until you are completely finished; once you leave the survey, you will not be able to
return to it.

1. Name of Permanent Facility 2. EPA ID

3. Name of Lead Public Agency
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4. Non-Lead Jurisdictions Served
(i.e., individual cities, counties, other agencies)

a.

b.

c.

d.

e.

f.

g.

h.

i.

j.

k.

l.

m.

n.

o.

p.

5a. Program Contact for Lead Agency (Name) 5b. Title 5c. Phone
(nnn-nnn-nnnn)

5d. Email

6a. Mailing Address for Lead Agency 6b. City 6c. Zip

7. Number of Households in Service Area

8. Number of Households Served

9a. Facility Contact Name 9b. Facility Contact Email
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10a. Facility Physical Address

10b. Facility City 10c. Zip 10d. County 10e. Phone (nnn-nnn-nnnn)

11a. Permanent Facility Hours of Operation
(public hours) (example: 10AM-2PM)

a. Mon

b. Tue

c. Wed

d. Thu

e. Fri

f. Sat

g. Sun

11b. Facility Hours for CESQG or Others
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California Paint Infrastructure Survey

2. Events and Services

EXIT
SURVEY

 
 

For the following questions, please describe the following events or services:
- Temporary (Questions 12-17)
- Mobile (Questions 18-23)
- Other (Questions 24-27)
- Curbside (Questions 28-29)
- Door-to-door (Questions 30-31)

Complete only for program types where latex and/or alkyd paint is accepted.

Temporary Events or Services

12a. Temporary Event or Service #1 12b. Latex or Alkyd
Accepted?
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Location

Dates & Hours of Operation

13a. Temporary Event or Service #2

Location

Dates & Hours of Operation

13b. Latex or Alkyd
Accepted?

14a. Temporary Event or Service #3

Location

Dates & Hours of Operation

14b. Latex or Alkyd
Accepted?

15a. Temporary Event or Service #4

Location

Dates & Hours of Operation

15b. Latex or Alkyd
Accepted?

16a. Temporary Event or Service #5

Location

Dates & Hours of Operation

16b. Latex or Alkyd
Accepted?

17a. Temporary Event or Service #6

Location

Dates & Hours of Operation

17b. Latex or Alkyd
Accepted?

Mobile Events or Services

18a. Mobile Event or Service #1 18b. Latex or Alkyd

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both
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Location

Dates & Hours of Operation

Accepted?

19a. Mobile Event or Service #2

Location

Dates & Hours of Operation

19b. Latex or Alkyd
Accepted?

20a. Mobile Event or Service #3

Location

Dates & Hours of Operation

20b. Latex or Alkyd
Accepted?

21a. Mobile Event or Service #4

Location

Dates & Hours of Operation

21b. Latex or Alkyd
Accepted?

22a. Mobile Event or Service #5

Location

Dates & Hours of Operation

22b. Latex or Alkyd
Accepted?

23a. Mobile Event or Service #6

Location

Dates & Hours of Operation

23b. Latex or Alkyd
Accepted?

Other Events or Services

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both
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24a. Other (ABOP, Load Check) #1

Location

Dates & Hours of Operation

24b. Latex or Alkyd
Accepted?

25a. Other (ABOP, Load Check) #2

Location

Dates & Hours of Operation

25b. Latex or Alkyd
Accepted?

26a. Other (ABOP, Load Check) #3

Location

Dates & Hours of Operation

26b. Latex or Alkyd
Accepted?

27a. Other (ABOP, Load Check) #4

Location

Dates & Hours of Operation

27b. Latex or Alkyd
Accepted?

Curbside Events or Services

28a. Curbside #1

Location

Dates & Hours of Operation

28b. Latex or Alkyd
Accepted?

29a. Curbside #2

Location

Dates & Hours of Operation

29b. Latex or Alkyd
Accepted?

Door-to-Door Events or Services

30a. Door-to-Door #1 30b. Latex or Alkyd

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both

Latex Alkyd Both
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Location

Dates & Hours of Operation

Accepted?

31a. Door-to-Door #2

Location

Dates & Hours of Operation

31b. Latex or Alkyd
Accepted?

32. If you had additional events or services not entered above, please describe here for each:
a) Type of event
b) Location
c) Dates & Hours of Operation
d) Accepted Alkyd, Latex or Both

33a. Is paint accepted from
out-of-area sources?

33b. If yes, latex or alkyd or
both?

33c. If yes, is a fee charged
at time of service?

33d. If yes, is a fee charged back to the
jurisdiction of origin?

Latex Alkyd Both

Latex Alkyd Both

Yes

No

Latex

Alkyd

Both

Yes

No

If yes, what is the fee?

Yes

No

If yes, what is the fee?
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California Paint Infrastructure Survey

3. Contracted Services

EXIT
SURVEY

 
 

If using multiple contractors, please complete a separate survey for each contractor.

34. HHW Contractor (if applicable)

35a. HHW Contractor Contact Name 35b. Phone (nnn-nnn-nnnn) 35c. Email

36a. Contract Expiration Date 36b. Early Termination Clause? 36c. Other Penalty Details

37. Services Provided by HHW Contractor (Check all that apply)

Yes

No

If Yes, Penalty Amount

Transportation

Packaging

Manage Permanent Facility

Temporary Events

Mobile Program

Curbside Service

ABOP

Load Check
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Please describe contract staff costs for events and services where paint is accepted below.

38a. Position #1 38b. Program Type 38c. Number of
Positions

38d. Fully Weighted
Hourly Rate (nn.nn)

38e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs - 16 hrs)

39a. Position #2 39b. Program Type 39c. Number of
Positions

39d. Fully Weighted
Hourly Rate (nn.nn)

39e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs = 16 hrs)

Operate Permanent Facility Door-to-Door Program

Other (please specify)

Permanent Facility

Events

Curbside

Mobile

Door-to-Door

Temporary

ABOP

Load Check

Permanent Facility

Events

Curbside

Mobile

Door-to-Door

Temporary

ABOP

Load Check
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40a. Position #3 40b. Program Type 40c. Number of
Positions

40d. Fully Weighted
Hourly Rate (nn.nn)

40e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs = 16 hrs)

41a. Position #4 41b. Program Type 41c. Number of
Positions

41d. Fully Weighted
Hourly Rate (nn.nn)

41e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs = 16 hrs)

42a. Position #5 42b. Program Type 42c. Number of
Positions

42d. Fully Weighted
Hourly Rate (nn.nn)

42e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs = 16 hrs)

Permanent Facility

Events

Curbside

Mobile

Door-to-Door

Temporary

ABOP

Load Check

Permanent Facility

Events

Curbside

Mobile

Door-to-Door

Temporary

ABOP

Load Check

Permanent Facility

Events

Curbside

Mobile
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43a. Position #6 43b. Program Type 43c. Number of
Positions

43d. Fully Weighted
Hourly Rate (nn.nn)

43e. Number of
Hours Staffed Per
Year, Per Position
(example: 2 staff x
8 hrs = 16 hrs)

44. Price Schedule for Operations
(Specify units, i.e., per drum per lb.)

Transportation

Packaging

Latex Paint Recycling Cost

Latex Paint Disposal Cost

Alkyd Paint Management Cost

 

Door-to-Door

Temporary

ABOP

Load Check

Permanent Facility

Events

Curbside

Mobile

Door-to-Door

Temporary

ABOP

Load Check
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California Paint Infrastructure Survey

4. Paint Handling and Procedures

EXIT SURVEY

 
 

45a. Collect paint? (overall
program or primary facility)

 Yes No

Latex

Alkyd

45b. Limits Per Customer/Visit (residents/general public)

46a. Total Amount of Paint Accepted in FY
2009/10

Latex

Alkyd

46b. Reported in pounds or
gallons?

46c. If pounds, what conversion factor is
used?

Latex

Alkyd

47a. Is paint accepted from
CESQGs and ICIs?

 Yes No

CESQGs

ICIs

47b. If Yes, Latex, Alkyd or
Both?

 Latex Alkyd Both

CESQGs

ICIs

47c. Fees?

 Yes No

CESQGs

ICIs

47d. If Yes, please describe. (specify unit, i.e., pounds, gallons)

ICI Fee for Latex, Alkyd

CESQG Fee for Latex,
Alkyd

48. How is paint packaged?
Check all that apply.

Pounds

Gallons
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49. Types of Containers Used for Collecting Paint

50. Storage Capacity for Paint

Number of pallets facility can accommodate

51a. Is paint bulked on site? 51b. Are latex and alkyd
bulked separately?

51c. Method for Bulking Paint

52. Management Options for Empty Paint Cans

Plastic

Metal

53a. Do you intend to keep
accepting paint with
Stewardship Program?

 Yes No Unsure

Latex

Alkyd

53b. Do you intend to keep
bulking paint with
Stewardship Program?

 Yes No N/A

Latex

Alkyd

Bulked

Lab Pack

Loose Pack

Other (describe)

55 gallon drum

Cubic Yard Box

Roll-Off (describe size in Other)

Other (describe)

Yes

No
Yes

No

Can Crusher

Manual

Other (describe)
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54a. What % of paint is
recycled?

Latex

Alkyd

54b. Recycling Method for
Latex

54c. Recycling Method for
Alkyd

54d. What % of paint is
disposed? (as opposed to
recycling options listed
above)

Latex

Alkyd

54e. Disposal Method for Latex 54f. Disposal Method for Alkyd

55. If recycled paint is the end-use, who is the processor?

 

Recycled Paint

Cement Additive

Other (describe)

Fuels Blending

Other (describe)

Destructive Incineration

Other (describe)

Amazon Environmental

Visions

Other (specify)
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California Paint Infrastructure Survey

5. Paint Reuse and Additional Information

EXIT
SURVEY

 
 

56a. Is there a Paint Swap or Paint Reuse
program at the Permanent Facility?

56b. Is a Paint Swap or Paint Reuse option
offered during any other type of program
(i.e., mobile, temporary, etc.)?

57. Is the paint from the Paint Swap or Paint
Reuse program sold or given away free?

58. Average annual volume (gallons) of paint distributed
through Paint Swap or Paint Reuse program:

Latex

Alkyd

Yes

No
Yes

No

If Yes, describe program type.

Sold

Given away

If sold, price:
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59. Number of times per year paint is shipped from all HHW program types (i.e., permanent, mobile, temporary, etc.)

60a. Methods used to communicate with public about HHW programs and frequency (check
all that apply)

 0-6 x/Year 7-11 x/Year Monthly Bi-Monthly Weekly Daily

Newspaper

Radio

TV

Internet

Newsletter

Social Media

Bill Inserts

Billboards

60b. For other frequency than listed in Question 60a, please describe here:

Newspaper

Radio

TV

Internet

Newsletter

Social Media

Bill Inserts

Billboards
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